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Terms for Consulting Services

1. General

Consulting services are provided by the Small and Medium Business Agency ("the Agency") of the
Ministry of Economy and Industry (the "Ministry") with the aim of offering entrepreneurs and
business owners professional, customized guidance in the fields of management, finance,
marketing, innovation, and business development.

The program is designed to promote business growth and economic development, enhance

business performance and operational efficiency, and strengthen clients’ management and

decision-making capabilities.

Consulting services are delivered through professional consultants operating in a wide range of

areas of expertise, and in accordance with principles of transparency, accessibility and continuous

quality control, ensuring a professional, fair, and advanced service experience.
2. Definitions

2.1. "Ministry" — Ministry of Economy and Industry

2.2. "Consultant" — An expert in his / her field who is registered in the Consultant Directory.

2.3. "Exempt Dealer" — As defined in the Value Added Tax Law, 5736-1975.

2.4. "Authorized Dealer" — as defined in the Value Added Tax Law, 5736-1975.

2.5. "Entrepreneur" — An individual who intends to engage in business activity in the future and
who has not yet opened an active business file with the tax authorities (Value Added Tax or
Income Tax).

2.6. "Self-Employed Individual" — A person recognized by the National Insurance Institute (Bituach
Leumi) as a self-employed individual.

2.7. "Businesses" — An Exempt or Authorized Dealer, including a business operated by a self-
employed individual, a financial institution as defined in the Value Added Tax Law, 5736-1975, a
cooperative association, or a partnership engaged in business activity, provided that it meets all
the following conditions: a. It employs no more than one hundred (100) employees; and/or b.
Its annual turnover does not exceed one hundred million New Israeli Shekels (NIS

100,000,000); and c. It is classified as a small, micro, or medium-sized business, as defined in
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the Mandatory Tenders Law, 5752-1992. It should be clarified that non-profit organizations and
public benefit companies are not included within this definition.

2.8. "Business Consulting and/or Mentoring Services" — Professional services provided to a
business, including targeted consulting and/or ongoing advisory support, delivered by a
consultant in their field of expertise, for the purpose of improving the business’s performance,
resilience, or growth. Such services may include consulting meetings, diagnostic assessments,
professional recommendations, and the implementation of work processes in the areas of
management, marketing, finance, operations, technology, or other business-related fields, as
required by the needs of the Business.

2.9. "Consultant Directory" — An online portal serving as an open platform for presenting
consultants across various fields of activity. Consultants who meet the established eligibility
requirements defined by the Ministry may register in the portal, and each consultant shall
present a professional profile that includes their areas of expertise, fields of practice, and
professional experience.

2.10. "Consulting Portal" — A computerized system used to manage the consulting process

from the client’s entry into the system and documentation of needs, through matching
consultants from the Consultant Directory, to the completion of the consulting process
and payment to the consultant.

2.11. "Maof’s Professional Customer Service" — Structured and accessible human support

services provided to clients and consultants throughout the consulting process,
including professional guidance, expectation alignment, accompaniment, responses to
professional inquiries, and any additional assistance required for the proper delivery
of services.

2.12. "Operational Customer Service" (technical support) — Structured and accessible

human support services provided to clients and consultants.

3. Eligibility Criteria for Receiving Consulting Services

Eligibility for assistance is available to individuals or businesses that meet all the following
conditions:

3.1. The applicant is an entrepreneur or a business.
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3.2. The applicant is at least 18 years of age.

3.3. The applicant has not utilized consulting hours under the "basic entitlement" between June 1,
2014 and May 31, 2026.

3.4. For entrepreneurs, consulting services shall be provided only to applicants who have not
previously received consulting services (one-time consultation).

3.5. Notwithstanding Sections 3.3 and 3.4, an applicant shall be eligible for a new entitlement only
if one of the following conditions applies:

3.5.1. The applicant previously received consulting services as an Entrepreneur, and is now
applying as an active, duly registered Business.

3.5.2. The applicant previously received consulting services as an Exempt Dealer or Authorized
Dealer (identified by their ID number) and is now applying as a private limited company
or registered partnership (constituting a new legal entity with a separate corporate
registration number).

3.5.3. Abusiness owner who has permanently and irrevocably close their VAT registration
and/or dissolved their company, and who does not own any active business of any kind,
shall be eligible to receive services as an “entrepreneur” for the purposes of establishing
business activity, provided that they have not previously exercise their eligibility as an
“entrepreneur”.

3.5.4. For the avoidance of doubt, a change from a company to a sole proprietorship, or a
transition from an Exempt Dealer to an Authorized Dealer (both under the same ID
number), shall not confer eligibility for a new entitlement.

3.6. An applicant defined as a business must meet all the following conditions:

3.6.1. The business is not subject to liquidation, receivership, bankruptcy proceedings,
suspension of proceedings, or similar processes, and has no outstanding debts to the
Ministry of Economy and Industry.

3.6.2. The business is registered with the tax authorities and Bituach Leumi.

3.6.3. The business is lawfully operating in Israel.

3.6.4. The business is not receiving government assistance for activities that are already

subsidized under the consulting services administered through the Consulting Portal.
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3.6.5. A'"group of dealers" (VAT grouping) as defined under the Value Added Tax Law is not
eligible for assistance. Eligibility applies to each business separately, provided that it
meets the above Terms. To prove eligibility, an Authorized Dealer certificate and/or
corporate registration of the business itself must be presented.
3.7. The applicant resides and operates in Israel and undertakes that the consulting services under
the program will be provided for business activity in Israel.
3.8. Signing of the "Client Declaration Form" (the "Client Declaration") for use of the Consulting

Portal (Appendix B to the Terms).

4. Eligibility and Consulting Rates

4.1. Consulting services shall be provided exclusively through the Consulting Portal (and where
necessary, through Customer Service), in accordance with the Terms of Use for the Consulting
Portal of the Small and Medium-Sized Business Agency (hereinafter: the "Portal Terms") in
Appendix A to the Terms, and subject to signing the Client Declaration in Appendix B.

4.2. The consulting services shall be provided by consultants registered in the Consultant Directory.
This Consultant Directory shall be managed within the Consulting Portal and shall include
transparent information about each consultant, including areas of expertise, professional
experience, languages, ratings, service pricing, and any other relevant information.

4.3. Assistance shall be provided in consulting packages, each consisting of up to 15 consulting
hours.

4.4, Eligibility is granted on a one-time basis and may be exercised within a period of twelve (12)
months from the date on which the consultant for selected or the first consulting package. As a
general rule, upon expiry of this period, any unused balance of the entitlement may no longer
be exercised unless an extension of the eligibility period has been approved by Customer
Service.

4.5. The Ministry’s participation in the cost of a consulting package shall be as follows:

4.5.1. First package — a subsidy of NIS 120 (plus VAT as required by law) per consulting hour.
4.5.2. Second package — a subsidy of NIS 120 (plus VAT as required by law) per consulting hour.
4.5.3. Third package — a subsidy of NIS 80 (plus VAT as required by law) per consulting hour.
4.5.4. Fourth package — a subsidy of NIS 60 (plus VAT as required by law) per consulting hour.
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4.6. Consulting package price — The Agency has established a price range for a consulting package
based on an hourly rate of NIS 200-250 plus VAT as required by law). The specific fee within this
range shall be determined by the consultant.

4.7. The consulting package rate shall be published alongside the consultant’s details in the
Consultant Directory, as determined by the consultant within the defined range. The consultant
may update the rate from time to time at their discretion, provided that it remains within the
defined range. Such updates shall apply to new clients only.

4.8. Client payment — The client shall pay the consultant the difference between the fee for
consulting package ( determined by the consultant) pursuant to Section 4.7 and the Ministry’s
level of participation as set out in Section 4.5.

4.9. The client shall pay their portion directly to the consultant, against a duly issued tax

invoice/receipt.

5. Scope of Entitlement

Client Type Number of Subsidized Ministry Participation Rate by
packages Package
Entrepreneur Up to one (1) package (15 NIS 120 per consulting hr. + VAT
consulting hrs.)
Self-employed individual (no Up to two (2) packages (30 NIS 120, NIS 120 per consulting
employees) consulting hrs.) hr. + VAT
Small Business (1-10 Up to three (3) packages (45 NIS 120, NIS 120, NIS 80 per
employees) consulting hrs.) consulting hr. + VAT
Medium-Sized Business (more | Up to four (4) packages (60 NIS 120, NIS 120, NIS 80, NIS 60
than 10 employees) consulting hrs.) per consulting hr. + VAT
5
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6. Work Process

6.1. Initial inquiry and onboarding

6.1.1.

6.1.2.

6.1.3.

Consulting Portal — Access to the Consulting Portal is via the website through the
National Identification System.

Client Declaration — The client is required to sign a Client Declaration for use of the
Consulting Portal prior to the commencement of the process (Appendix B to the Terms).
Needs Description — The client will complete an online form including personal details,
information about the business activity, required consulting field, preferred working
language, geographic location, and additional preferences. This information shall be

used to match the client with suitable consultants.

6.2. Consultant matching and client selection

6.2.1.

6.2.2.

6.2.3.

6.2.4.

Consultant-client matching is performed by the Consulting Portal in a fully digital
manner, based on the client’s submitted needs description and matching them with the
most suitable consultants.

The Consulting Portal shall automatically match the business’s needs with suitable
consultants and present the client with three relevant consulting options. The Consulting
Portal shall allow a maximum of three rounds of consultant proposals (up to a total of
nine consultants may be presented to the client).

Please note: each search and/or filter shall be saved for up to five (5) business days. Any
new search or filter will override the previous one. If a client completes three searches
without selecting a consultant, he/she may contact Customer Service for further
assistance in identifying a suitable consultant.

If the client wishes to receive consulting services from a specific consultant included in
the approved directory, he/she may select that consultant by entering the consultant’s
name in a free-text search field, subject to the consultant’s approved hourly quota and
client capacity limits.

The options presented to the client shall include all relevant information about each

consultant, including package pricing, satisfaction ratings, and other relevant details. The
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consultants’ contact details shall also be displayed to allow the client to assess suitability
for the client’s needs.

6.2.5. The client is responsible for initiating contact in order to assess the suitability of the
consultant-client match and to conduct mutual expectation alignment prior to the
commencement of the consulting process.

6.2.6. The initial introductory meeting shall be provided free of charge.

6.3. Start of consulting and conducting of meetings:

6.3.1. Consultant selection — The client shall be required to confirm the selected consultant in
order to allocate the consulting package.

6.3.2. Each consulting package shall be assigned to a single consultant only.

6.3.3. The client and consultant shall coordinate the meeting schedule in accordance with the
number of hours included in the package. The content and focus of the consulting
services shall be jointly determined by the consultant and the client, based on the
client’s business or project needs.

6.3.4. Scheduling of meetings, management of hours, payment processing, and overall
management of the professional process shall be conducted directly between the client
and the consultant, in accordance with the terms published in advance on the
Consulting Portal by the consultant, including hourly rates, working language, areas of
expertise, availability, and other relevant terms).

6.3.5. As part of the process, the consultant may require the client to enter into a separate
agreement with him/her. For the avoidance of doubt, the provisions of these terms shall
prevail over any provisions of an agreement between the consultant and the client. In
the event of any conflict or inconsistency between the documents, the provisions of
these Terms alone shall be binding.

6.3.6. The package validity period is up to four (4) months from the date of consultant
selection. The client may request an extension of up to an additional two (2) months via
a digital request to customer service.

6.4. Timelines for Initiation of the consulting process:
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consultant by the

client

Task Responsibility | Timeline Notes

Completion of Client 3 business days to Questionnaire data is retained for

Needs Assessment complete the up to 30 business days, during

Questionnaire guestionnaire which the client must select a
consultant.

Consultant selection | Client 5 business days per

after Consultant round

Directory is

presented to Client

Consultant approval | Consultant 3 business days From the date of client selection

Selection of a new Client 5 business days

6.5. Completion of consulting package

6.5.1. Completion or termination of a package shall be carried out upon client approval in the

Consulting Portal. The client will update the actual number of hours used and the

amount paid to the consultant, including VAT.

6.5.2.

time via the Consulting Portal.

6.5.3.

The client may terminate an active consulting package or replace a consultant at any

A consultant replacement option shall become available only three (3) days after

termination of the package, in order to allow the consultant to submit a payment

request.
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6.5.4. If the client continues to an additional package, the system shall present either the offer
of continuing with the same consultant or the assignment of new consultants, as
described above.

6.5.5. Termination of a consulting package or replacement of a consultant shall take effect only
after completion of the package closure process and payment of the fees for consulting
services rendered up to the termination request date.

6.5.6. Following termination of a consulting package, the client may select a new consultant
and continue consulting services using any remaining hours, if available.

6.5.7. Opening a new package, including with the same consultant, shall be subject to the next
applicable subsidy tier.

6.5.8. A package shall be automatically closed once both the client and the consultant report
completion. If at least one party has not reported completion, the package shall remain
open until the operator completes verification.

6.5.9. A new package may not be opened while an existing package remains open and has not
yet been closed.

6.6. Documentation, reporting and payment

6.6.1. Upon completion of consulting services, the client shall pay the consultant directly for
their portion of the package cost.

6.6.2. The client shall pay only for the actual consulting hours used, in accordance with the
agreed hourly rate.

6.6.3. The consultant shall issue an invoice to the client and submits a payment request to the
operator for the subsidy component from the Agency, accompanied by proof of client
payment, a service report describing the scope of consulting services provided and a
declaration regarding service delivery.

6.7. Quality control

6.7.1. Upon completion of each package, the client shall be requested to complete a short
feedback form regarding service quality and service satisfaction.
6.7.2. Utilization data and client feedback shall be retained in the system and used as a basis

for the ongoing consultant evaluation and rating.
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6.8. Customer support

6.8.1. If the client requires assistance with operating the Consulting Portal, he/she may submit
an enquiry to Operational Customer Service via the Portal.
6.8.2. If the client requires professional assistance, he/she may submit an enquiry to

Professional Customer Service via the Portal.

7. Reconsideration

The recipient of assistance may submit a reasoned appeal against MAOF’s decision. The appeal
must be submitted to the Agency within thirty (30) business days from the date the decision was

received.

8. Suspension and Termination of Consulting Services

8.1. The Agency may conduct audits and require the submission of any relevant documentation
from service recipients for the purpose of verifying compliance with the provisions of these
Terms.

8.2. Non-Compliance with the Terms

8.2.1. If the Agency and/or Maof determines that a service recipient has failed to comply with
any provision of these Terms, has prevented the provision of consulting services, has
used the services for purposes other than those intended, or has otherwise failed to
cooperate, Maof Customer Service and/or the Agency may notify the recipient of its
intention to consider suspension or cancellation of services, prospectively or
retroactively, and may require correction of the deficiency within sixty (60) business days
from the date of notice.

8.2.2. If such notice is issued and the deficiency is not corrected within the prescribed period,
Maof Customer Service and/or the Agency may immediately amend the approval
without further extension, as follows:

8.2.2.1. To approve the continuation of the provision of consulting services under
conditions that shall be determined.

8.2.2.2. To suspend or terminate consulting services, in whole or in part.

8.2.2.3. To require repayment of the funds provided under the consulting services,

together with interest and linkage differentials as defined in the Interest and

10
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Linkage Law, 5721-1961, accruing from the date of payment until the date of
actual repayment.

8.3. Termination of consulting services due to false statements

8.3.1. If Maof Customer Service and/or the Agency determine that the approval of a recipient’s
entitlement to consulting services was granted on the basis of knowingly false or
misleading statements, such approval shall be revoked retroactively as of the date on
which it was granted. The Agency may also require repayment of any funds provided
under this framework, together with interest and linkage differentials as defined in the
Interest and Linkage Law, 5721-1961, accruing from the date of payment until the date
of actual repayment.

8.3.2. The final decision regarding the implementation of the above provision shall rest solely
with the Agency.

8.4. Repayment of service funds

8.4.1. Any person required to repay funds provided under this framework shall comply with
such demand within ninety (90) business days from the date of the notification, or by a
later date specified therein, together with linkage differentials and interest as defined in
the Interest and Linkage Law, 5721-1961. Notwithstanding the foregoing, the Agency
may, with the approval of the Ministry's Finance Division and the Legal Department, and
for special reasons to be recorded in writing, waive all or part of such interest.

8.4.2. If a business has received consulting services and a liquidation order, receivership order,
or voluntary liquidation resolution is issued or adopted before the business has
completed receipt of the consulting services and fulfilled all the requirements of these
Terms, the business shall be deemed obligated to repay the assistance as if such
obligation had arisen prior to the issuance of the liquidation order, receivership order, or
liguidation resolution, unless the Agency determines, with the approval of the Ministry’s
Finance Division and the Legal Department, that the assistance shall not be repaid, or
that only part of it shall be repaid.

8.4.3. The provisions of this Section shall not derogate from any rights or remedies available

under any other applicable law.
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9. General Provisions

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

The scope of the consulting services shall be subject to the budgetary resources available to
the Agency.

Nothing in these Terms shall constitute a commitment by the Ministry to make any payment
whatsoever.

The provision of consulting services to a client shall be terminated if the recipient engages in
conduct that prevents the continuation of the services, (for example, failure to attend meetings
without sufficient justification, and the like).

Notwithstanding the foregoing, the Director of the Agency, with the approval of the Ministry's
Chief Accountant and Legal Department, may establish procedures that differ from those set
forth herein.

If there is a change in the business environment resulting from new business opportunities,
natural disasters, crises significantly affecting a large number of businesses, or a material
change in the businesses’ target audiences, the Director of the Agency, with the approval of the
Ministry's Chief Accountant, may establish procedures providing for increased Agency
participation rates.

The Agency shall have the authority to establish priorities in the allocation of the budget for
consulting services, including among different industries, fields of activity, and the like. Any
such priorities established by the Agency shall be published on the Ministry's website.
Consulting services shall not finance activities that receive support from other government
funds or governmental assistance programs.

The Director of the Agency may publish the names and ID numbers of assistance recipients
whose applications for assistance have been approved, as well as the amounts of assistance
approved for each business. Such notice shall be published on the Ministry's website.

The Agency may use information relating to recipients of consulting services, including through
third parties acting on its behalf, for research, surveys, evaluation of the effectiveness of the
consulting services, or any other purpose deemed necessary by the Agency, at its sole

discretion.

12
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9.9. It should be clarified that the Agency is not a party to any engagement between the client and
the consultant and shall bear no responsibility for the nature, quality, price, quality, or results
of the consulting services provided.

10. Publication

10.1.These Terms and all forms required for obtaining consulting services shall be
published on the Ministry's website.
10.2.Address of Agency: 5 Bank of Israel Street, Government Complex, Ministry of

Economy and Industry, Jerusalem.

11. List of Appendices

11.1.Appendix A — Terms of Use of the Consulting Portal of the Small and Medium-Sized
Business Agency
11.2.Appendix B — Client Declaration Form — Use of the Consulting Portal and Consultant

Directory of the Small and Medium-Sized Business Agency.
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