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Appendix A — Terms of Use for the Consulting Portal of the Small and Medium-Sized Business

Agency

Welcome to the Consulting Portal of the Small and Medium Business Agency (the “Portal”). The
Portal is operated by the Small and Medium-Sized Business Agency of the Ministry of Economy

and Industry (“the Agency”).

Use of the Portal, including the content and services offered therein, is subject to the provisions
set forth in the Terms for Consulting Services (the “Terms”). By accessing or using the Portal,

you acknowledge and agree to be bound by these Terms.

1. General
1.1. These Terms are intended to regulate the relationship between the user and the
Agency with respect to the use of the Portal and the information displayed therein.
1.2. For the avoidance of doubt, un the event of any conflict or inconsistency between the
Terms of Use for the Consulting Portal and the Terms for Consulting Services, the terms

and provisions of the latter shall prevail.

2. Use of the Portal
2.1. The Portal provides information, links, forms, access to consulting services, and
information about consultants.
2.2. The Portal is for personal use only and does not grant the user any commercial or other
rights in the information displayed therein.
2.3. ltis prohibited to disrupt, modify, copy, distribute, transmit, or otherwise use any of

the Portal’s content without the prior written consent of the Agency.
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3. Intellectual Property
3.1. All intellectual property rights in the Portal, including its design, source code, content,
trademarks, information, documents, photographs, and graphics, belong exclusively to
the Agency and/or its authorized representatives.
3.2. No part of the Portal may be copied, distributed, publicly displayed, used to create
derivative works, or otherwise used for any commercial or private purposes without

explicit permission.

4. Limitation of Liability

4.1. The Portal operates solely as an information and coordination interface. The Agency is
not responsible for the accuracy, completeness, or suitability of the information for the
user’s needs.

4.2. Any reliance on the information or content available through the Portal is at the user’s
sole risk and responsibility.

4.3. The Agency shall not be liable for any direct or indirect damages arising from the use of
the Portal, including errors, technical malfunctions, unauthorized access, or

interference by third parties.

5. Privacy and Information Security
5.1. The Agency takes reasonable measures to protect users’ personal information in
accordance with applicable privacy protection laws.
5.2. The Portal may use cookies for operational purposes, statistics, and service
improvement.

5.3. Use of the Portal constitutes the user’s consent to the terms of the privacy policy.

6. Governing Law and Jurisdiction
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6.1. Use of the Portal shall be governed exclusively by the laws of the State of Israel.

6.2. Exclusive jurisdiction shall be vested in the competent courts in the Jerusalem District.

7. Nature of the Portal and Disclaimer Regarding Consultants’ Services

7.1. The Portal serves solely as a technological platform, enabling connection between users
(clients) and consultants for the purpose of receiving consulting services.

7.2. The engagement between the client and the consultant is conducted directly between
them, including selection of the consultant, scheduling, service delivery, and applicable
terms agreed between the parties.

7.3. The Agency is not party to any relationship formed between the client and the
consultant, and shall bear no responsibility for the nature, quality, price, suitability, or
results of the services rendered, and shall not be liable in any manner for consulting
services or content provided through them.

7.4. The Agency does not continuously monitor the content, information,
recommendations, or actions of consultants, and full responsibility for their services
rests solely with the consultants.

7.5. It is hereby clarified that registration of a consultant on the Portal does not constitute

approval, recommendation, or endorsement by the Agency.

The Agency reserves the right to amend these Terms at any time and without prior notice.

The most up-to-date version shall always be available on the Portal.
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