
 
Table of Amendments to the Terms and Conditions of the MAOF Business 

Support Services and its Appendices 

 

VERSION NAME OF DOC SECTION AMENDMENT 

April 2022 Takanon-Siyua-Eng 
2.10.3.3 INSERTION - Contractors will not be counted 

as employees when determining the size of 
the enterprise. 

April 2022 Takanon-Siyua-Eng 

2.12 A CHANGE in the definition of status change 
– a change in the size of the enterprise due 
to an increase in the number of its 
employees. 

April 2022 Takanon-Siyua-Eng 5.1.1 DELETION - “group of enterprises” from 
section. 

April 2022 Takanon-Siyua-Eng 5.1.2.1 DELETION - “group of enterprises” from 
section. 

April 2022 Takanon-Siyua-Eng 
6.2.2 AMENDMENT and CLARIFICATION regarding 

eligibility of recipient to receive consulting 
service when his status has changed. 

April 2022 Takanon-Siyua-Eng 
6.3.6.6 INSERTION - a VP of professional services 

who can approve the extension of a package 
beyond 9 months. 

April 2022 Takanon-Siyua-Eng 
6.3.6.7 AMENDMENT OF SECTION - report of hours 

must be approved by the manager of the 
business support manager.  

April 2022 Takanon-Siyua-Eng 

6.4.1 AMENDMENT TO SECTION - after the 
business process mapping is completed, the 
business support manager may refer the 
recipient of the MAOF services to several 
consultants in each area of consultation. 

April 2022 Takanon-Siyua-Eng 
7 DELETION - The section about workspace 

consultation (and was moved to the 
Takanon-Mekomi-Eng). 

April 2022 Takanon-Siyua-Eng 
9.2.3 At each training session, participants 

will be required to sign an attendance  
sheet and fill out a feedback form. 

April 2022 Takanon-Siyua-Eng 

12.4.2.2 AMENDMENT TO SECTION - The request of 
the managing operator / head of the local 
authority to hold the “Launching a Startup” 
course. 



 
VERSION NAME OF DOC SECTION AMENDMENT 

April 2022 Takanon-Siyua-Eng 13.2.5 DELETION - track validity. 

April 2022 Takanon-Siyua-Eng 15.5 DELETION - Hub Track. 

April 2022 Takanon-Siyua-Eng 16 New program - MAOF and  
Academia Collaboration Program 

April 2022 

Takanon-NiAalef -  

Appendix I - 
Application Form 
for Business 
Support Services…  

2 SECTION INSERTION about how the Terms 
and Conditions of the MAOF Services may 
change from time to time that may affect 
the services the enterprise receives. 

April 2022 

Takanon-NiAalef – 

Appendix I - 
Application Form 
for Business 
Support Services…  

13 INSERTION - I undertake to update the 
relevant MAOF representative of any changes 
in one or more of the details I filled out in this 
questionnaire. 

 

April 2022 

Takanon-NiAalef –  

Appendix I - 
Application Form 
for Business 
Support Services…  

11 DELETION – population of Ethiopian origin 
from the lit of populations in the appendix. 

April 2022 

Takanon-NiAalef –
Appendix I - 
Application Form 
for Business 
Support Services…  

11 INSERTION – Haredi population to the list of 
populations of appendix. 

April 2022 

Takanon-NisBet –
Appendix II –
Populations, 
Definitions and 
References 

 DELETION – the word “Special” from 
appendix title. 

April 2022 

Takanon-NisBet –
Appendix II –
Populations, 
Definitions and 
References 

2 DELETION – definition of population of 
Ethiopian origin from the appendix. 



 
VERSION NAME OF DOC SECTION AMENDMENT 

April 2022 

Takanon-NisBet –
Appendix II –
Populations, 
Definitions and 
References 

2 SECTION INSERTION – 
Active reservists – As defined in the Reserve 
Service Law, 2008.  
Required certificate: A valid Reserve Duty 
Certificate issued by the IDF, or a valid 
certificate issued by the Israel Defense Forces. 
You can take a screenshot of your certificates 
that can be found on the new IDF Wallet app 
(Ha’arnak Ha’tsahali). 

April 2022 

Takanon-NisBet –
Appendix II –
Populations, 
Definitions and 
References 

4 INSERTION – definition of Haredi population. 

April 2022 
Takanon-NisGimel 
– Appendix III – 
Tables of Rates  

3.2 INSERTION – NIS 50 participation fee for 
participant from Haredi population for pre-
entrepreneur workshop. 

April 2022 
Takanon-NisGimel 
– Appendix III – 
Tables of Rates  

 DELETION – “special population” 
 and accordingly amended.  

April 2022 
Takanon-NisGimel 
– Appendix III – 
Tables of Rates  

9 -Baqa althe business centers in  -DELETION 
, Shafaram, Yarka, Tzafon  Gharbiyye

HaGolan, Nazareth and Sakhnin, and the 
room leasing rates in those centers. 

April 2022 

Takanon-NisZain –  

Appendix VII – 
Approval for a 
Student to 
Accompany the 
Consulting Process  
(Annex to 
Appendix 1)  

 New Appendix - Approval for a Student to 
Accompany the Consulting Process 

April 2022 

Takanon-Nishet - 
Appendix VIII – 
Nondisclosure 
Agreement (NDA) 

 New Appendix - Nondisclosure Agreement 
(NDA) 

 



 
VERSION NAME OF DOC SECTION AMENDMENT 

April 2022 ALL APPENDICES 

 ADDITION – “The document is worded in the 

masculine but refers to both genders 

equally”. 

April 2022 ALL DOCS  AMENDMENT – “calendar days” changed to 
“working days” 

August 2022 Takanon-Siyua-Eng 15 CHANGES TO SECTION - Tech Startup Accelerator 
Track 

August 2022 

Takanon-NiAalef –
Appendix I - 
Application Form 
for Business 
Support Services…  

11 ADDITION – the Bedouin populations in the 
north and the south, the Circassian Druze 
community 

August 2022 

Takanon-NisBet –
Appendix II –
Populations, 
Definitions and 
References 

1 AMENDMENT - "minority population" 
changed to "Arab society” 

August 2022 Takanon-NisGimel 
– Table of Rates  

3.2 AMENDMENT - participation fees in pre- 
entrepreneurial workshop to 50 NIS for the 
The following populations: Druze, 
Circassians, East Jerusalem, the Bedouin in 
the south. 
And AMENDMENT of "minority population" 
to "Arab society". 

August 2022 Takanon-NisGimel 
– Table of Rates 

10 AMENDMENT in accordance with the change 
in the Tech Startup Accelerator section. 

August 2022 
NisDaled – 
Expanded Support 
Services 

 

1 

DELETION of the granting of additional 
consulting hours beyond the scope specified 
in Section 6.3 to the Terms and Conditions 
for the areas of standardization, innovation, 
information systems, industrial design and 
operations. 

August 2022 

Takanon-NisTet –  
Guiding Principles 
for Selecting Local 
Authorities to 
Establish Technology 
Accelerators 

 

 NEW APPENDIX 



 
VERSION NAME OF DOC SECTION AMENDMENT 

November 
2022 

Takanon-Siyua-Eng 
15 AMENDMENTS in the Tech Startup 

Accelerator section 

November 
2022 

Takanon-Siyua-Eng 
19.4 AMMENDMENT to section: all at the  

discretion of the “SMBA”, instead of the  
“operator” 

November 
2022 

Takanon – NisTet - 
Guiding Principles 
for Selecting Local 
Authorities to 
Establish Technology 
Accelerators 

 

 

8 
DELETION of section 

January 2023 Takanon-Siyua-Eng 

2 ADDITION of definitions for concepts related 
to online trading - "international ecommerce 
arena", "tangible product", "ecommerce" 
and "ecommerce platform". 

January 2023 Takanon-Siyua-Eng 
2.4 ADDITION of "citizen or resident of Israel" to 

the definition of an entrepreneur. 

January 2023 Takanon-Siyua-Eng 
3.12 

(16) 

ADDITION of "Ecommerce Track" to the 
MAOF Business Support Services. 

January 2023 Takanon-Siyua-Eng 

12.4.2.2 Deletion of the section: "Request of 
operations manager / head of the local 
authority to run the course and a 
commitment to cooperate with MAOF, and 
the approval of the SMBA" 

January 2023 Takanon-Siyua-Eng 
15.3.5 ADDITION of eligibility criteria for 

participants of the Haredi accelerator. 

January 2023 Takanon-Siyua-Eng 
16 NEW SECTION – Ecommerce Track 

January 2023 

Takanon-NiAalef – 

Appendix I - 
Application Form 
for Business 
Support Services…  

11 DELETION of “person with a disability” 

January 2023 

Takanon-NisBet –
Appendix II –
Populations, 
Definitions and 
References 

2 ADDITION – definition of “active reservist” 



 
VERSION NAME OF DOC SECTION AMENDMENT 

January 2023 

Takanon-NisBet –
Appendix II –
Populations, 
Definitions and 
References 

3 DELETION – definition of persons with a 
disability: 

January 2023 
Takanon-NisGimel 
– Appendix III – 
Tables of Rates 

9 
DELETION:  business center in Rehat, and 
ADDITION of a business center in East 
Jerusalem. 

January 2023 

Takanon-NisYud 
Appendix X –
Localities Listed in 
Government 
Resolution 550 
“The Economic 
Plan to Reduce 
Gaps in Arab 
Society” 

 

 New appendix 

January 2023 

Takanon-
NisYudAlef 
Appendix XI – 
Declaration of 
Business Address 

 New appendix 

February 
2023 

Takanon-Siyua-Eng 4.3.1 DELETION of section 

February 
2023 

Takanon-Siyua-Eng 8  

February 
2023 

Takanon-Siyua-Eng 1.4 AMMENDMENTS and ADDITIONS to the 
“Tech Startup Accelerator” section. 

February 
2023 

Takanon-Siyua-Eng 16.4.2.5 
AMMENDMENT to the number of days to 
notify until the expiration of eligibility for an 
ecommerce track to 30 business days. 

February 
2023 

Takanon-Siyua-Eng 18.2.1 
DELETION of "and/or the provisions of the 
Director General's directive on Corporate 
Social Responsibility 

February 
2023 

Takanon-NisAlef 
Appendix I - 
Application Form 
for Business 
Support Services…  

 

DELETION of "declaration of compliance with 
the provisions of the Director General's 
directive on Corporate Social Responsibility 
(4.0) 



 
VERSION NAME OF DOC SECTION AMENDMENT 

February 
2023 

Takanon-NisBet –
Appendix II –
Populations, 
Definitions and 
References 

2 CLARIFICATION regarding the participation 
of a reservist in the Accelerator track. 

February 
2023 

Takanon-NisGimel 
– Appendix III – 
Tables of Rates 

6 DELETION of 3 consulting hours for 
population of East Jerusalem at no cost.  

February 
2023 

Takanon-NisGimel 
– Appendix III – 
Tables of Rates 

8 
DELETION of section - payment for the 
preparation of a business plan for land 
allocation. 

February 
2023 

Takanon-NisGimel 
– Appendix III – 
Tables of Rates 

9 
UPDATE of rates for the preliminary phase 
and the accelerator phase of the Tech 
Startup Accelerator track. 

May 2023 Takanon-Siyua-Eng 7.1 CHANGE of ‘designated funds’ to ‘credit 
funds’ 

May 2023 Takanon-Siyua-Eng 
12.2 

AMMENDMENT and CORRECTION to 
Eligibility Criteria for the Business center 
Track 

May 2023 Takanon-Siyua-Eng 
15 

DELETION of Section - MAOF and  
Academia Collaboration Program 

 

May 2023 Takanon-Siyua-Eng 

15.5.7 

ADDITION - The enterprise representative  
will state that the online address on the  
form is the address of a website established  
or upgraded as part of the business support 
program, and that the invoices attached  
to the form are for expenses for services  
received for the purpose of establishing or 
upgrading and/or advertising and promoting  
this website, all in accordance with the Terms and 
Conditions of the MAOF Services. 
 

May 2023 Appendix VII -
Approval for a 
Student to 
Accompany the 
Consulting Process  
 

 APPENDIX DELETED 



 
VERSION NAME OF DOC SECTION AMENDMENT 

May 2023 Appendix VIII -
Nondisclosure 
Agreement (NDA) 

 

 APPENDIX DELETED 

June 2023 Takanon-Siyua-Eng 5.1.2 One-time eligibility for a for a business 
process mapping session 

June 2023 Takanon-Siyua-Eng 

11.5.2 

DELETION of section.  
Cancellation of eligibility for individual 
consulting and assistance in obtaining 
financing from funds at a discounted fee for 
participants of the ‘Starting a Business’ 
course and the ‘Launching a Startup’ course. 

June 2023 Takanon-Siyua-Eng 13.1 CHANGE in the objectives of the MAOF 
Business Communities  

June 2023 Takanon-Siyua-Eng 
15.2.6 

The deadline date to apply for the E-
commerce Track has been extended to 30 
September 2023. 

June 2023 Takanon-Siyua-Eng 18.12 DELETION of section 

June 2023 Takanon-Siyua-
Eng, Appendix III – 
Table of Rates, and 
Appendix VII – 
Guiding Principles 
for Selecting Local 
Authorities to 
Establish Technology 
Accelerators 

 Change in terminology to ‘Technology 
Accelerators’ 

June 2023 Appendix I - 
Application Form 
for Business 
Support Services 
from the Small and 
Medium-Sized 
Business Agency 
(SMBA) 

14 

ADDITION of an intermediary who shall 
receive the MAOF Services in the event that 
they are not directly provided to the 
authorized signatory of the applicant. 

June 2023 Appendix III – 
Table of Rates 

3.1 DELETION of a discounted hourly training fee 
for participants from East Jerusalem.  



 
VERSION NAME OF DOC SECTION AMENDMENT 

June 2023 

Appendix III – 
Table of Rates 

3.2 

DELETION of a discounted fee for the 
‘Starting a Business’ and ‘Launching a 
Startup’ courses for participants from East 
Jerusalem and from the Druze and Circassian 
communities.  

June 2023 
Appendix III – 
Table of Rates 

4 (not 

3.2) 
AMMENDMENT to the fee for participation 
in the Pre-Entrepreneurship Workshop 

June 2023 
Appendix III – 
Table of Rates 

6 
DELETION of a discounted hourly consulting 
fee for participants in the ‘Starting a 
Business’ and ‘Launching a Startup’ courses 

June 2023 
Appendix III – 
Table of Rates 

6 

DELTION of a discounted fee for 10 
consulting hours in the field of finance for 
those that meet the conditions specified in 
Section 1 of Appendix IV. 

June 2023 Appendix III – 
Table of Rates 

8 (not 7) CHANGE of ‘financial advisor’ to ‘consultant’. 

June 2023 
Appendix III – 
Table of Rates 

7 

DELETION of a discounted fee for assistance 
in obtaining financing from funds for all 
populations participating in the Starting a 
Business’ and ‘Launching a Startup’ courses 

June 2023 Appendix III – 
Table of Rates 

8 DELETION of Section ‘Business Centers’ 

June 2023 Appendix IV – 
Expanded Business 
Support Services  
 

1.1 DELETION of 10 additional hours of financial 
consultation at a discounted rate. 

June 2023 Appendix IV – 
Expanded Business 
Support Services  
 

1.2 
DELETION of ‘Ogen Fund’ from the list of 
entities authorized to refer the enterprise to 
additional consulting hours. 

September 
2023 

Takanon-Siyua-Eng 2.13.1.1 DDELETION OF “or a non-profit institution”. 

September 
2023 

Takanon-Siyua-Eng 2.13.1.2 

DELETION of sentence "Assistance will be 
provided for the economic business activity 
of a non-profit corporation and this will not 
be considered as supporting a public 
institution according to Section 3A of the 
Budget Foundations Law, 1985" 

September 
2023 

Takanon-Siyua-Eng 2.13.1.3 AMMENDMENT to sentence “employing up 
to 100 people” 



 
VERSION NAME OF DOC SECTION AMENDMENT 

September 
2023 

Takanon-Siyua-Eng 2.13.4.4 DELETION of Section. 

September 
2023 

Takanon-Siyua-Eng 15.5.9 DELETION of Section. 

September 
2023 Takanon-Siyua-Eng 15.2.6 

CHANGE in the date until which businesses 
can get accepted to the Ecommerce Track -  
31 December2023. 

November 
2023 

Appendix III – 
Table of Rates 

3.1 UPDATE the cost of digital training from 
January 1, 2024 to NIS 16 per hour 

November 
2023 Takanon-Siyua-Eng 2.13.3.1 

ADDITION of an additional alternative for the 
applicant of MAOF Services (applicable until 
31.1.23) 

November 
2023 

Takanon-Siyua-Eng 

14.4 

ADDITION of Section: Registration and  
Timetables for the Tech Startup Accelerator  
Track 
 

November 
2023 

Takanon-Siyua-Eng 

14.7 

AMMENDMENT to the number of business 
days by which the SMBA must respond to 
the appeal of an entrepreneur who was not 
accepted to the program. 

November 
2023 

Takanon-Siyua-Eng 
14.8 

ADDITION: participation fee for preliminary 
phase and the acceleration phrase of the 
program. 

November 
2023 

Takanon-Siyua-Eng 
15.4.2.3 

AMMENDMENT to duration of eligibility for 
Ecommerce track to 365 days from the date 
of eligibility approval. 

December 
2023 

Takanon-Siyua-Eng 
7 

The closing date to submit new applications 
for support in receiving financing from funds 
is December 31, 2023 

December 
2023 

Takanon-Siyua-Eng 

8 

1. ADDITION of new Section:  

Assistance in Obtaining Emergency Credit - 

Operation Iron Swords Track 

 

December 
2023 

Takanon-Siyua-Eng 
6.3.6.10 

ADDITION of Section for assistance in 
obtaining financing in the regular track of 
the State Guarantee Fund. 

December 
2023 

Appendix III – 
Table of Rates 

8 ADDITION of participation fee in respect of 
assistance in obtaining emergency credit. 



 
VERSION NAME OF DOC SECTION AMENDMENT 

December 
2023 

Appendix X – 
Approval to 
receive services in 
the Swords of Iron 
track 

 
New Appendix (as of February 19, 2024, 
Melanie did not receive this Appendix until 
this date) 

February 
2024 

Takanon-Siyua-Eng 
2.13.3.1 

AMMENDMENT of date until which an 
additional alternative is available to the 
applicant to February 29, 2024 

February 
2024 

Takanon-Siyua-Eng 

6.3.6.5 

AMMENDMENT to the amount of time by 
which the package may be utilized from the 
date of the work order for consulting. (six 
months) 

February 
2024 

Takanon-Siyua-Eng 6.3.6.10 DELETION of referral to Section 7.2 

February 
2024 

Takanon-Siyua-Eng 

15.4.3 

AMMENDMENT to the amount of time by  
which the applicant will be notified  
whether he / she has been accepted to the 
Tech Startup Accelerator Track (from 60  
days to 100 days) 
 

February 
2024 

Takanon-Siyua-Eng 
8 

ADDITION of eligibility for reservists to 
participate in an assistance track for 
receiving emergency credit. 

February 
2024 

Appendix III – 
Table of Rates 8 

ADDITION of participation fee for reservists 
in respect of an assistance track for receiving 
emergency credit. (free if they meet 
eligibility criteria) 

February 
2024 

Takanon-Siyua-Eng 
8 

Refining of the Section and the ADDITION of 
additional bodies to which clients can apply 
in the framework of the Swords of Iron track. 

February 
2024 

NisYud – 
Confirmation of 
receiving service 

8 
ADDITION in the appendix of other bodies to 
which a client can apply in the framework of 
the Swords of Iron track. 

February 
2024 

Takanon-Siyua-Eng 2.13.3.1 DELETION of an additional alternative for 
counting the salaried employees. 



 
VERSION NAME OF DOC SECTION AMENDMENT 

March 2024 Appendix I – 
Declaration for 
Receiving Business 
Support Services  

7 

ADDITION:  For the purpose of receiving the 
MAOF Services, which include courses and 
trainings, insofar as the MAOF Services are 
not directly provided to the authorized 
signatory on behalf of the business, but to a 
contact person on behalf of the business - I 
hereby declare that every contact person 
who receives the MAOF Services on behalf 
of the business, shall work in the business, 
and the tools and knowledge he receives, as 
part of the MAOF Services, shall be used to 
promote the business activity of the 
business. 
 

March 2024 Appendix I – 
Declaration for 
Receiving Business 
Support Services  

11 ADDITION of option to mark more than one 
population. 

March 2024 Appendix I – 
Declaration for 
Receiving Business 
Support Services  

15 

ADDITION: I approve that the information I 
provide as part of the business mapping be 
shared with the consultants referred to me 
by MAOF so that I can receive the MAOF 
consulting Services. (Please note that if the 
declarant does not mark the checkbox with 
an “X”, he / she will be required to contact 
the consultants independently. More 
information regarding this will be provided 
during the business mapping). 
 

March 2024 Takanon-Siyua-Eng 13 DELETION: Business Center Track 

April 2024 Takanon-Siyua-Eng 
8 

Closing to the general population of the 
Swords of Iron Track: Assistance on 
Obtaining Emergency Credit  

April 2024 Appendix III – 
Table of Rates 8 

Update of participation fee in light of the 
closing of the track: Assistance in Obtaining 
Emergency Credit for the general 
population. 

April 2024 Appendix III – 
Table of Rates 

7 DELETION of section due to closing of 
service. 

 


